
TEP will reduce
carbon emissions by

80%
by 2035.

(as of March 31, 2020)

57 billion
in total assets 

~57,000 kms 
natural gas transmission 
and distribution lines 

~185,000 kms 
electricity transmission 
and distribution lines 

We deliver safe 
and reliable energy.
2020 SUSTAINABIL ITY REPORT HIGHLIGHTS

of assets are associated with the 
delivery of electricity and natural gas

93%

3.3 
million

We serve

customers in 17 jurisdictions 
throughout North America 

 Commerical
11%

Industrial
1%

Residential
88%

We’re focused on 

energy delivery

Energy Generation 
7% 

Energy Delivery 
93%

10 utility 
operations 

in Canada, the U.S. & the Caribbean

CO2

Renewable generation will 
comprise more than 70% of 
TEP’s power by 2035. 

2,457 megawatts (“MW”) of 
new wind and solar power 
systems and 1,400 MW of new 
battery storage systems. 

Upon retirement of TEP’s 
coal-fired electricity 
generation, Fortis will have a 
coal-free generation mix.  

15% of FortisBC’s gas supply 
will be renewable by 2030.

Advancing the adoption of 
natural gas in the global 
marine and industrial sectors.

Tripling energy efficiency 
spending and expanding 
low and zero carbon 
transportation investments.

Two of the larger Fortis utilities, Tucson Electric Power (“TEP”) and 
FortisBC, have ambitious emission reduction targets:

FortisBC’s

30BY30
goal will reduce greenhouse 
gas emissions associated with 
customer energy use by 30% by 2030.

FORTIS QUICK FACTS

EMISSIONS REDUCTION TARGETS
  

More than 70% of our 2020 
$4.3 billion capital plan is 
dedicated to asset resiliency, 
modernization and cleaner 
energy initiatives.

Resiliency and
Modernization

47%

Cleaner Energy 
25%

Customer Growth 
13%

IT and Cybersecurity 
7%

Other
8%

2020 CAPITAL PLAN



A GOVERNANCE STRUCTURE GROUNDED 
IN LOCAL LEADERSHIP AND INDEPENDENCE

9,000
employees strong 
throughout North America

EMPLOYEES

Employee Locations

Canada 52% 

Caribbean 5% 
U.S. 43% 

3.5%
Voluntary
Turnover

All-Injury Frequency Rate

2015 20172016 20192018

1 .78
1 .59

Fortis

U.S. Bureau of Labor 
Statistics Average 
(for the period 2015-2018)

Canadian Electricity 
Association Average  
(for the period 2015-2018)
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Electricity Customer Average Outage Duration

Fortis

Canadian Electricity 
Association & U.S. 
Energy Information 
Administration Average1

(1)  2019 industry comparator will 
be available later in 2020

AN INDUSTRY LEADER IN SAFETY AND RELIABIL ITY

OVER $12 MILL ION IN 
COMMUNITY INVESTMENT

2019 Community Investment Areas 

Environment 
and Safety 

24%

 

Biodiversity 6% 

Social Development 17% 
Health and 
Wellness 13%  

Arts and 
Culture 10%  

Small Business 
and Other 
Support 6%  

 

Education 24% 

Three of the ten Fortis utilities 
have female Presidents.  

40% of Board members elected 
in 2020 are female.

SUSTAINABIL ITY REPORTING

Fortis head office 
employees comprise 
<1% of our 9,000 

total employees.

Our decentralized model 
is unique in the utility 
industry and keeps our 
utilities close to 
customers and 
communities.

Global Reporting Initiative (GRI) Standards

average years 
of employment

Advancing the 
United Nations 
Sustainable 
Development 
Goals

Governance

Strategy

Ris
k M

anagement

Metrics 
and Targets

Broad alignment with 
TCFD on climate 
related disclosures

(excluding retirements)



Fortis includes forward-looking information in this document within the meaning of applicable 
Canadian securities laws and forward-looking statements within the meaning of the Private Securities 
Litigation Reform Act of 1995 (collectively referred to as "forward-looking information"). Forward-looking 
information reflects expectations of Fortis management regarding future growth, results of operations, 
performance and business prospects and opportunities. Wherever possible, words such as anticipates, 
believes, budgets, could, estimates, expects, forecasts, intends, may, might, plans, projects, schedule, 
should, target, will, would and the negative of these terms and other similar terminology or expressions 
have been used to identify the forward-looking information, which includes, without limitation: TEP's 
renewable energy target and 2035 generation mix; FortisBC's 2030 GHG emission and renewable gas 
targets; and forecast capital expenditures for 2020.

Forward-looking information involves significant risks, uncertainties and assumptions. Certain material 
factors or assumptions have been applied in drawing the conclusions contained in the forward-looking 
information. These factors or assumptions are subject to inherent risks and uncertainties surrounding 

future expectations generally, including those identified from time to time in the forward-looking 
information. Such assumptions include, but are not limited to: no material impact from the COVID-19 
pandemic; reasonable outcomes for regulatory proceedings and the expectation of regulatory 
stability; the successful execution of the capital expenditure plan; and no significant changes in 
government energy plans, environmental laws and regulations that could have a material negative 
impact. Fortis cautions readers that a number of factors could cause actual results, performance or 
achievements to differ materially from the results discussed or implied in the forward-looking 
information. These factors should be considered carefully and undue reliance should not be placed 
on the forward-looking information. For additional information with respect to certain of these risks or 
factors, reference should be made to the continuous disclosure materials filed from time to time by 
the Corporation with Canadian securities regulatory authorities and the Securities and Exchange 
Commission. All forward-looking information herein is given as of the date of this document. Fortis 
disclaims any intention or obligation to update or revise any forward-looking information, whether 
as a result of new information, future events or otherwise.

FORWARD LOOKING INFORMATION

2020 Sustainability Report    www.fortisInc.com

https://www.fortisinc.com/docs/default-source/environment-reports/2020-fortis-sustainability-report.pdf?sfvrsn=e8927498_2
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